
                    NDA Kroger Card
• Last year we made $11,185 with this program!
• Thank you to all who use their NDA Kroger Card – it makes a difference!
• So whether you shop at Kroger’s a little or a lot – please remember to take

a few seconds to load your Card – every little bit helps!
• Just by using the card you are entered in a drawing for $25 Kroger Gift
Card
• All proceeds will benefit the Tuition Assistance Program
• New Families are getting a new card – if are not a new family and would

like a card – please contact Sr. Paul Ann

How to use your NDA Kroger Card
1.   You put money onto the card – this is called ‘re-loading’ the card.
 The value can be added at the register - before the scanning of your groceries start.
  Use cash, check or a credit card to ‘re-load’ the card.
  You can also ‘re-load’ your card at the service desk if you like.

         Just remember - the re-loading of the card must be a separate transaction.
2. Then use the card to pay.
 Any money left on the card can be used for future purchases.

It is that easy!
This card is registered as a ‘NDA Kroger Card’ and has a $1 value.  Kroger tallies all the ‘re-loads’ on all the NDA cards
and issues a rebate check every 4 weeks.  See the back of this flyer for FAQ’s – Frequently Asked Questions – which
answers many questions about this program.

Do you already have a NDA Kroger Card?
• Then give this card to your spouse, a grandparent or other family member, neighbor, friend,    or co-

worker and they too can support NDA!
• Load this card for your college student heading off to school.  (You can even re-load it for them from

home!  See back for details.)
• If you have a gift card for another organization – consider alternating use with this one –   as every

re-load helps!
We receive a list of all the NDA Kroger Gift Cards that are being used.

A number from this list will be drawn quarterly and that person will win a $25 Kroger gift card!
(Write down the card number from the back of your card and watch for  an email to announce winners.)

Any questions?  Contact Sr. Paul Ann @ 261-4300, Ext. #16 or hannekenp@ndapandas.org
 or Diane @ 331-4841 or dtuemler4@fuse.net

 If you choose not to use this card – please return it to the school office.



Frequently Asked Questions
About the Kroger Neighborhood Reward Program

How do I know the balance on my card?
     You can check your card balance at the store or you can go to www.gcbalance.com and enter your
card number.   The balance is also printed on a receipt when you load and when you use the card.  Or
you can call 1-866-822-6252.

Do I still need to use my Kroger Plus Card?
    Yes, you still need to give the cashier your Kroger Plus Card to get the specials and sale prices.

Can I use the card at the pharmacy?
     Yes, the card can be used for any merchandise in a Kroger store, including area fuel centers.   The
only exclusion is services, which includes money orders, Western Union, Lottery Tickets, Stamps and
Ticket Master.

Is there a limit to the amount that can be loaded onto the card?
     Yes, $250 is the maximum amount that can be loaded at one time.

Do I have to get my card from NDA?
   Yes, the cards are electronically coded for NDA and must be obtained through the school.

Can I get an additional card?
    Yes, if you would like to get a card for someone else or need to replace your card, contact Sr. Paul
Ann at school.

How long is the card good for?
   You can continue to use the same card as long as it works.  The only time a card is deactivated is if it
has a zero balance for 90 days.  Cards that have a zero balance for 90 days are deleted from the system.

Can you use the card at Kroger stores outside this area?
    Yes, the card is good at any Kroger in the US, as well as Kroger affiliate companies that are listed on
the card itself.

How do I load my card for my college student who is living away from home?
     Write down the number on the back of the NDA gift card. Then take that gift card number to the
service desk at a Kroger store and load the card.

What if my card doesn’t work?
    Occasionally the magnetic strip is ‘demagnetized’.  If this happens the balance on the card can be
transferred to a new card.  Contact Sr. Paul Ann at school to get new card.   Then take both the old card
and the new card to Kroger’s for them to transfer the balance.

What if my purchase total is more than there is on my gift card?
     Additional money may be added to the card at another register or at the Service Desk before paying.


